NPOEKT HA OBLLIMHCKW TOAULLEH MJIAH
3A COLIMATTHWUTE YCJ1VIU NPE3 2027 I'. HA TEPUTOPUATA HA OBLLIMHA CuMmutnum

YACT 1. BbBEEHUNE

HacTtoawmaT NoagnweH naaH 3a pasBuTMe Ha counanHuTte ycnyru B ObwmHa Cumunutnm ce paspaboTBa B CbOTBETCTBME C pa3nopenburte
Ha un. 60 u un. 61 ot HapepbaTta 3a nnaHupaHe Ha coumanHuTe ycnyrn. [JOKyYMeHTbT OTpa3siBa aHraXXmMmeHTa Ha obwmHaTa ga ocurypm
ajekBaTeH, AOCTbMNEH W KayeCTBEH OTroBOp Ha coumanHuTe NOoTpebHOCTM Ha MeCTHOTO HacesieHMe, B CbOTBETCTBME C MPUHUMNUTE Ha
3aKOHOCBHO6pPA3HOCT, ePeKTUBHOCT, YCTONYMBOCT M NAPTHBOPCTBO.

MnaHMpaHeTo Ha couManHUTe yCayrm Ha o6LLMHCKO HMBO € HAacO4YeHO KbM OCMIrypsiBaHe Ha nogKkpena 3a sinua U CEMencTBa B YS3BUMO
NOsIOXEHWE, BKIKYUTENHO Aela, Bb3pacTHU, Xopa C YBpexXAaHus U Apyru uenesn rpynu, Ypes MHTerpupaH noaxoa v CbrnacysaHu AenCTBUSA
C APYrM WHCTUTYUMW U JocTaBuymuun. Pa3zpaboTBaHETO Ha roguwHus nnaH ce 6asmpa Ha akTyanmM3mpaHa oueHka Ha notpebHocTuTe OT
coumanHu ycnyrm B obwmHaTta, Ha aHanmM3 Ha CbLECTBYyBalLMTE PpeCcypCu, KaKTO M Ha pe3yaTaTuTe OT KOHCYATauuu CbC 3auHTepecoBaHuTe
CTpaHu.

Llenta Ha niaHa e ga oyepTae npmoputeTuTe, MEepKUTE U pecypcute, Heob6xoanMmn 3a noaabpxaHe, paswmnpsisaHe u nogobpsisaHe Ha
MpexaTa OT CouMasHu YyCayru, Kato Ce rapaHTupa CbOTBETCTBME C AbJIrOCpoyHaTa BM3MS, 3anoxeHa B CTpaTervsaTa 3a pa3BuTME Ha
coumnanHuTe ycnyrm Ha HauMoHaHO U O6LLI,VIHCKO HUBO.

FOAVWHKWAT NNaH CbAbpXa MHGOpMauns 3a gencreawmre n GyHKUMOHMPALLM COUManHM YCNyrm Ha TepuTopmaTa Ha obwmHaTa, KaTo
ce oTunTa TexHuMAT kanaumteT. OCBEH TOBa, B MlaHa ce NpeAcTaBsaAT couMmasiHMTe yCyru, KOMTO Ca BK/KOYeHM B HaumoHanHaTa KapTa Ha
coumanHuTe ycnyrm, Kakto U npeanoxXeHus 3a HOBM YCNyru, MiaHMpaHuW 3a paskpuBaHe, cbobpaseHn C ycTaHOBeHUTe NoTpebHOoCTM Ha
HaceneHneTo n NpMopuTeTUTE B MECTHaTa W HauMoHasHata nosmnTuka.

OcobeHo BHUMaHWe e oTAeneHo Ha HeobxoaMMOCTTa OT KaapoBo obe3neyaBaHe Ha coumanHUTe yciyrm. ToBa BKOYBA NOCOYBaHe Ha
Heobxoammms 6pon cnyxutenun, cbobpaseH CbC CTaHAapTUTE 3@ KayeCTBO Ha CoLManHUTe yCnyru.

PazpaboTBaHeTo Ha TO3M NJlaH € OCHOBAHO Ha akTyanm3ampaHa oueHKa Ha NnoTpebHoCTUTe OT coumasnHu ycnyru B obwmHaTta, HanpaseHa
C Y4acTUETO Ha 3aMHTepecoBaHW CTpaHW — NpeacraBuTeNM Ha MecTHaTa Bnact, notpebutenun, HIMO u apyru naptHbopu. Llenta e ga ce
rapaHTMpa, 4e npefocTaBAHETO Ha coumanHu ycnyrm B O6wmHa CuMUTAM OTroBaps Ha peasiHUTe HyXAM Ha HaceneHueTo, KaTto
CblEBPEMEHHO Ce HaCbpyaBa COLMAaNHOTO BKJIlOYBAHE, PABHOMOCTABEHOCTTA M Ka4eCTBOTO Ha XWBOT.

YACT II. COUNAJIHN N MHTErPUPAHW 34PABHO-COLMAJIHUN YCIIYITH, CbOTBETCTBALYN HA QEUHOCTUTE IO 4J1. 15 OT
3CY, PUHAHCUPAHU OT ADBbP>XABHWUA BIOAXKET, NPE3 2027 rO4NHA

COUMANTHMN yCnyrn, ® MHAHCUPAHU OT ABbPXXABHUA BIOQKET B OBLUMHA CUMUTIIN




1 2 3 4 5 6 7 8 9 10
Counanuut Cnyxutenm
CoumanHa eycnyru, 3a
ycnyra no 3CY "unero M3BBbpLUBaH
CbrNacHo Bpoii NpomsiHa Ha 6pos Ha npepocras HoBuTe counanHm e Ha
Kaprarta, KosATo nvua, 3a notpe6utenute AHe ce ycnyru cbrnacHo HauuH Ha | peiiHocTuTe
ce npepocrass KOMTO e nnanupa Kaprara npenocrassiH no
Ha TepuTOopuATa ocurypeH Aa 6bpe e npenocrass
Ha o6wuHaTta n | Aapec Ha a npexpareH /camocTosiTe He Ha
N2| 3a kosATO Beue e | npeaocras | LleneBa rpyna | Bb3MOXH o JIHO Unun couunanHurte
OCUrypeHo fiHe OCT 3a KaTo "
cduHaHCcupaHe nosnssaHe Pa3mep Ha KOMIUIEKC OT | MHTerpmpaH
OT Abp)>XaBHUA Ha Bpoii (UHaAHCOBUT | counanHm ute
6v|om|<eT - no couunanHa | Yeenuuas | Hamansas | CuutaHo noTpetuT e cpeacTBa ycnyrn/ 3apaBHO-
AEeNHOCTH NOo un. Ta ycayra | ane aHe oT: 3a couuanHu
12 nun. 15 ot em cdhunHaHcHupaH ycnyru
3Cy eTo MM CbrjiacHO
Kaprarta
MHOOPMUPAHE N KOHCYJITUPAHE (CNELYUAJTTUSUPAHA)
HOeua ot 0 oo 18
rOAMHU N TeXHUTE
cemeicTBa; Jlvua
- poauTenu,
OCUMHOBUTENM,
KaHaMaaTv 3a
OCUMHOBUTENU U
KaHaMaaTv 3a
npUeMHu
cemeincTea; Apyru
nnua, KouTo CbrnacHo
nonaraTt rpuxmu 3a B pamkuTe Ha CTaHaapTm
AeTeTo no TpaHcdepuTe Te oT
cMUCbNa Ha §1, oT HapenbaTta
NHdbopMunpaHe un T.3 OT 3aKOHa 3a ObpXXaBHUSA Komnnekc ot 3a
KOHCyNnTupaHe 3aKkpuna Ha 6loaXeT 3a coumanHu KauyecTBo
1 (cneunanuampana | p. Cumutan AeTeTo. 0 28 He HN 28 2027 ycnyru Ha CY
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MoTtuBu: OT AHanM3a Ha NOTPEe6HOCTMTE OT COLMAJIHM YCJIYyrM Ha OGLMHCKO U 06/1aCTHO HUBO, KOUTO ce (hMHaHCUpaT U3LUAN0
WJIM HaCTUYHO OT Abp)XKaBHUA 6l04)KeT Ha TepuTopMusaTa Ha 06WwKMHa CMMUT/IM € YyCTaHOBEeHa NoTPpe6HOCT OT pasBuTHue Ha
coumanHarta ycayra — mHpopMMpaHe n KOHcysnTupaHe (cneumasn3impaHa), kato o6uwo 3a o6wmHara ca onpegenexwm 27

MecTa - oTpaseHu u B NpunoxeHune 2 Ha HaumoHanHaTa KapTa 3a coumasiHuTe ycnyru. Team 28 Mmecrta e ce npefocTtaBaT oT

YTBbpAEHM cblyecTByBalgm CY - CbOTB. 3a ABETE LeJieBU rpynu: Aeua v poanUTEIM U 3a MbJIHOJIETHU JIMLIA C YBPEXXAaHUA U

Jiuua B HAATPYAOCNOCO6HA Bb3pPacT U TA Le ce NpeaocTaBsa KOMIMJIEKCHO.

/noco4yBaT ce NpUYMHMUTE Nopaan KOUTO ce naaHupa npomMsHa Ha 6pos Ha noTpebuTenuTe, NpekpaTsiBaHe Ha NpeaoCcTaBsHETO Ha

coumanHa ycnyra wiv 3a cb3gaBaHe Ha HOoBa couuMasiHa ycjayra n pa3Mepa Ha (pnHaHCMpPaHEeTO OT AbpXaBHUs 6roaxeT/

3ACTBbNMHUYECTBO U NOCPEAHUYECTBO (CNEUVAJIN3BNPAHA)

Bcnukun geua;

[eua B puck;
Heua c
yBpexaaHus;
Poautenu,

1 OCUHOBUTENMN, CbrnacHo
nvua nonarawm B pamkuTe Ha CcTaHAapTm
rpuxa 3a geua, TpaHchepute Te oT
KaHanaaTn 3a oT Hapepb6aTta
OCUHOBUTENWN U 3a ObpXKaBHUS Komnnekc ot | 3a

3acTbNHMYECTBO U npueMHn broaxeT 3a coumnanHu KayecTBo
nocpeaHNYecTso 'p. CumMuTAM | cemelicTBa 0 17 He HIM 17 2027 ycnyru Ha CY

MotuBu: OT AHanm3sa Ha NOTpe6HOCTUTE OT COLMAJIHUN YCNYIrUM Ha O6LLMHCKO M 06/1aCTHO HUBO, KOUTO ce (pMHAHCHMpaT U3LUAJO0
WJIM HAaCTUYHO OT AbpXXaBHUA 6l0Q>KeT Ha TepuTopUusaTa Ha 06WwKMHa CMMUT/IM € YyCTaHOBEeHa NoTpe6HOCT OT pasBuTHue Ha
couymanHarta ycnyra — 3acTbnHMYeCcTBO M NocpeaHnuyecTso (cneumanusmpaHa), kato o6uwo 3a o6wmHaTa ca onpeaenexwm 17
MecTa - oTpaseHu u B NpunoxeHune 2 Ha HaumoHanHaTa KapTa 3a coumasHuTe ycnyru. Tesm 17 mecrta Wwe ce NnpeaoCTaBAT OT

YTBbpPpAEHU CblLyecTByBallum CY - CbOTB. 32 BCUUKM LeNneBu rpynm m 14 e ce npenocraBbBsd KOMIMJIEKCHO.

/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce MNiaHupa NpoMsiHa Ha 6pos Ha NoTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycayra Uan 3a Cb3ZlaBaHe Ha HOBa colMasiHa ycnyra u pasMepa Ha hUHaAHCUPaHETO OT AbpXaBHUA 6loaxeT/

TEPANMWUA U PEXABUJIUTALUNA (CNEUUANTUSUPAHA)

B pamkuTe Ha CbrnacHo
TpaHcdepuTe cTaHAapTm
1 oT Te oT
Jeua oo 18 ObpXXaBHUSA Komnnekc ot | Hapenbata
Tepanua n Ip. roAviHn C 6ropxeT 3a coumanHm 3a
pexabunutaums CnmMutamn yBpexaaHus 24 16 He HI 40 2027 ycnyru KayecTBo
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MotuBu: OT AHann3sa Ha NOTPEBHOCTUTE OT COLMANHN YCAYIrM Ha OOLMHCKO U 06N1acTHO HUBO, KOUTO ce (puHaHcmMpaT U3Lsno unm
YaCTMYHO OT AbpXaBHUS 604XKET Ha TepuTopusTa Ha 06wmrHa CUMNTAKM e yCTaHoBeHa NoTpebHOCT OT pa3BuUTUE Ha coumanHaTa ycayra -
Tepanusa U pexabunutauus, KaTto obulo 3a oblwmrHaTa ca onpeaeneHn 40 mecTta - oTpa3eHu u B lNpunoxeHne 2 Ha HaunoHanHaTa KapTa 3a
coumanHuTte ycnyru. Team 40 mecTa we ce npegocrtasat ot AUAMY mn LICPU.

/noco4BaT ce NpUYnHUTE NOpaan KOUTO Ce niaHupa npoMsiHa Ha 6pos Ha noTpebutennTe, NpekpaTaBaHe Ha NPeaoCTaBAHETO Ha
coumasiHa ycayra uam 3a Cb3flaBaHe Ha HOBa couMasiHa ycnyra n pasmepa Ha MHaHCUMpaHETO OT AbpXaBHUSA 6oaxeT/

OBYYEHUA 3A NPUAOBUBAHE HA YMEHUA (CNELYUATTUSUPAHA)

B pamkuTte CbrnacHo
Ha cTaHaapTm
O6yueHue 3a TpaHcdepuTe Te oT
1 | npuoobuBaHe Ha oT Hapenb6aTta
yMeHus 3a ObpPXXaBHUS Komnnekc ot | 3a
Aeua/nmbnHonetHu | Ip. deua v nuua ¢ 6roaxeT 3a coumnanHm KayecTso
aeua Cumntam yBpexaaHus 22 19 He HMN 41 2027 YCAyrum Ha CY

MoTtusBu: OT AHanusa Ha NOTPebHOCTMUTE OT CoLManHM YCAYrn Ha OBLWMHCKO U 061aCTHO HUBO, KOUTO Ce (PMHAHCUMPAT M3LUAI0 Un
YaCTMYHO OT AbpPXXaBHMS BOAXKET Ha TEpUTOPUSTaA Ha obwmnHa CMMUTAM € yCTaHOBEHA NOTPEOHOCT OT pasBUTME Ha coumanHarta ycayra —
obyueHuns 3a npmaobuBaHe Ha yMeHUs, KaTo o060 3a obwnHaTa ca onpeaenenHn 41 Mecta - oTpaseHu un B NpunoxeHne 2 Ha

HaunoHanHaTta KapTa 3a coumasiHuTe yCnyru.

/nocoyBaT ce NPUUYNHUTE NMOpPaan KOUTO ce MiaHupa NpoMsiHa Ha 6posa Ha NoTpebuTennte, NpekpaTaBaHe Ha NpeaoCTaBAHETO Ha
coumanHa ycayra Uin 3a Cb3ZlaBaHe Ha HOBa colMasiHa ycnyra u pasMepa Ha hUHAHCUPAHETO OT AbpXaBHUSA GoKeT/

NMOAKPENA 3A NPUAOBUBAHE HA TPYAOBU YMEHMA (CNEUNAJINSNPAHA)

CobrnacHo
B pamkuTe Ha cTaHgapTtm
TpaHchepute Te oT
1 oT Hapenb6aTta
Moakpena 3a ObpPXKaBHUS Komnnekc ot | 3a
npuaobuBaHe Ha Mp. Aeua C TpanHu broaxeT 3a coumnanHu KayecTBo
TPYAOBU YMEHUS CnMuntn yBpeXxaaHusa 12 11 He HIM 23 2027 YCyru Ha CY

MoTtusu: OT AHanun3sa Ha NOTPebHOCTUTE OT COUMANHU YCYrn Ha OBLWMHCKO U 061aCTHO HUBO, KOUTO ce (pUHAHCUpAT MU0 UIn
YaCTUYHO OT AbpXXaBHUS BOAXKET Ha TepuTopmsaTa Ha obwmnHa CUMUTAM € yCTaHOBEHa NOTPebHOCT OT pa3BUTME Ha counanHaTta ycnyra
- noakpena 3a npuaobmBaHe Ha TPYAOBM YMeEHUS, KaTo 06LLO 3a obuMHaTa ca onpeaeneHn 23 MecTa - OTpaseHu u B MNpunoxeHue 2 Ha

HauuoHanHaTa KapTa 3a CouManHUTe yCnyru.




/noco4YBaT ce NPUUYNHUTE NMOPaaN KOUTO ce MNiaHupa NpoMsiHa Ha 6post Ha noTpebutennTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycnyra uau 3a Cb3flaBaHe Ha HOBa couuariHa yciyra u pasmMepa Ha dUHaAHCMpPaHETO OT AbpXaBHUA 6loaxeT/

OHEBHA FPUXKA 3A ELA C TPAMHM YBPEXXAAHMSA (CMELMAJIUSUPAHA)

CbrnacHo
B pamkuTe Ha CTaHAapTm
TpaHcdepuTe Te oT
1 oT HapepbaTta
[HeBHa rpuxa 3a ObpPXKaBHUS Komnnekc ot | 3a
Aeua c TparHu Ip. Aeua c TparHu 6ropkeT 3a counasnHu KayecTBo
yBpexaaHus Cumntam yBpexaaHus 24 He HMN 24 2027 YCyrm Ha CY
MoTtusu: HIN
OHEBHA FPU)XA 3A MBbJ/IHONETHW JIMUA C TPAVMHU YBPEXXOAHUA (CNEUMAJIUSUPAHA)
CbrnacHo
B pamkuTe Ha cTaHgapTtm
TpaHcdepuTe Te oT
1 | AHeBHa rpuxa 3a oT HapepbaTa
NbAHONETHM Nnua NbAHONETHM Nnua ObpXXaBHUS Komnnekc ot | 3a
C TpanHm Ip. C TpanHm 6ropkeT 3a counasnHu KayecTBo
yBpexaaHus CnMutan yBpexaaHus 25 He HIM 25 2027 ycnyru Ha CY
Motusu:HI
ACUCTEHTCKA NOAKPEMNA (CNELUNAJINUSUPAHA)
Nlnua B B pamkute CbrnacHo
Mp. HaATPYAOCNOCO6H Ha cTaHAapTm
1 CnMuTn a Bb3pacT B TpaHchepuTe Te oT
AcucteHTCcKa ¥Yn.,, XpuUcTo | HEBb3MOXHOCT 3a oT camocTtoaTenH | Hapep6aTta
noakpena BoteB" N227 | camoobcnyxsaHe, | 35 He HIM 35 ObpXaBHUSA o] 3a




KOUTO HSMaT
onpeaeneHa no
CbOTBETHUSA pen
cTeneH Ha
HamManeHa
paboTocnocobHoc
T

[eua c TpaiHu
yBpexaaHusa n
NbAHONETHU NMLa
C TpanHm
yBpexaaHus C
onpeaeneHa
yyxzaa nomoLy,
KOWTO He nonsear
acuCTeHTCcKa
noakpena, nomodty,
3a ocurypsisaHe
Ha acuUCTeHTCcKa
noagkpena nam 3a
KOWUTO He ce
nosy4asa nomoLy,
3a rpuxa B
AoMallHa cpeaa
rno pena Ha Apyr
3aKOH

6roaxeT 3a
2027

KayecTBo
Ha CY

Motusu: HIN

PE3UAEHTHA rPU)XA 3A NbJIHOJIETHU INLIA C MCUXUYHU PASTPOUCTBA (CMELMAJIU3UPAHA)

Pe3nageHTHa

1 | rpuxa 3a
NbAHONETHU Nnua
C MCUXUYHU
pa3TponcTea

Ip.
CuUMUTIN

MbnHONETHU
nmua € NCUXUYHU
pa3CcTpoiicTBa

25

He

HM

33

B pamkuTte
Ha
TpaHchepute
oT
ObpXXaBHUS
broaxeT 3a
2027

Komnnekc ot
coumanHm
yCnyrum

CbrnacHo
cTaHAapTm
Te oT
Hapepb6aTta
3a
KayecTBo
Ha CY
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MotuBn: Heo6xoanmocTTa OT yBesiM4yaBaHe Ha noTpebutenurte ¢ 8 6pos n gocrturaHero Ha 33 noTpebutenm ce Hanara oT
6pos Ha yakawumTte. CbrnacHo HaumoHanHaTa KapTa Ha couMasiIHuTe ycnyrm, 3a o6wmHa CMMUTAN ca NnpeaBUAEHM
o6xBauwaHe Ha 33 noTpebuTtenn, BbB Bpb3Ka C KOETO NpeasiaraMme yBeJiMueH1e Ha simyara 3a nonsBaHe Ha couManHara
ycnyra. Pasmepbt Ha Heo6xoanMuTte hMHAHCOBUTE CPEACTBA € CbI/laCHO CTaHAApPTUTE 3a AeJiIerMmpaHy oT AbpikaBaTta
AEeAHOCTU onpefenieHn 3a CbOoTBeTHaTa roguHa

PESUAEHTHA NrPNXXA 3A NbJIHOJIETHU JIULA C UHTEJNNIEKTYAJTHU 3ATPYAHEHUA (CNEUWUATTUSUPAHA)

CbrnacHo
B pamkuTe Ha CcTaHAapTm
Pe3nageHTHa TpaHchepute Te oT
1 | rpuxa 3a obwurHa oT Hapepb6aTta
NbAHONETHM Nuua | CumMnTau, c. | MbaHoNeTHW nuua ObpPXKaBHUS Komnnekc ot | 3a
C MHTenekTyanHn |[lloneHa, C. | C MHTeNneKTya Hu broaxeT 3a coumnanHu KayecTBo
3aTpyAHeHus BpexaHu 3aTpyAHeHus 31 0 He HI 31 2027 ycnyru Ha CY
MoTtusu: HIN
PESUAEHTHA NrPUXA 3A MbJIHOJIETHUMN JINLIA C ®PUSNYECKUN YBPEXXAAHUNA (CNMELUUMATTUSNPAHA)
B pamkuTte CobrnacHo
Ha cTaHAapTm
Pe33upeHTHa TpaHchepute Te oT
rpuxa 3a oT Hapepb6aTta
MbAHONETHM NnLA MbnHONETHM Nnua ObpPXKaBHUS Komnnekc ot | 3a
C pumsnyeckmn C pumsnyeckmn broaxeT 3a coumnanHu KayecTBo
yBpexaaHus p. CumMnTAM | yBpeXAaHUs 15 5 He HIM 20 2027 YCIyrum Ha CY

MotuBu: Heo6xoanMocCTTa OT yBesiMdaBaHe Ha notpeburtenurte ¢ 5 6posa u aocTturaHeTo Ha 20 noTpebutenun ce Hanara ot
6pos Ha yakawuTe. CbrnacHo HauMoHasiHaTa KapTa Ha couMasiHUTE yCJyru, 3a o6wmHa CMMUTAKN ca NnpeaBUAEHMU
o6xBawaHe Ha 20 noTpe6uTenu, BbB Bpb3Ka C KOETO NpeasiaraMe yBeJIMMeHUe Ha imuaTta 3a nosi3BaHe Ha couuasiHaTa
ycnyra. PasaMepbT Ha Heo6xoaumuTe (PMHAHCOBUTE CPeACTBa € CbIJIaCHO CTaHAapTUTE 3a AesierMpaHM oT Abp)kaBaTa

AEVNHOCTH onpeaesieHn 3a CboTBe€THAaTa rognHa

/roco4BaT ce NMpUYMHUTE NOopaan KOMTO Ce NMiaHupa nNpoMsHa Ha 6posi Ha NoTpebuTennTe, NpekpaTaBaHe Ha NPeaoCTaBSAHETO Ha
couManHa ycnyra Wiv 3a cb3flaBaHe Ha HOBa couuasiHa yciyra u pasmMepa Ha dUMHaAHCMpaHEeTo OT AbpXaBHuUs 6oaxeT/

PESNAEHTHA NrPNXXA 3A NbJIHOJIETHU JIMLUA C AEMEHLUMA (CNEUVNAJIUSNPAHA)




CobrnacHo
B pamkute Ha CTaHAapT™H
TpaHchepuTe Te oT
1 | Pe3naeHTHa oT HapepbaTta
rpuxa 3a Ip. AbpXXaBHUA Komnnekc ot | 3a
NbAHONETHW vua | CumMntan, c. | MbaHoneTHn 6to0axeT 3a counanHu Ka4yecTtBo
c AeMeHuus XenesHuua | nvua c AeMeHumus 28 15 He HI 48 2027 ycnyru Ha CY

MoTtuBu: BbB Bpb3Ka C usrpaxgqaHe Ha HoOBa couMasiHa ycnyra 3a pesmieHTHa rpyxa 3a NbJIHOJIETHM siMla € AeMeHLUMUs C
cdmaHcoBu cpeacrea ocuryperm no HMBY ce npeasmxaa npes 2027r.aa ce yBenuum 6pos mm ot 28 Ha 43 noTpebutenun nam
c 156p. ponbaHuTenHo. PasmepbT Ha Heo6xoanMuTe PMHAHCOBUTE CPEACTBA € CbIJIaCHO CTaHAapTUTE 3a AeNierMpaHm oTt

Abpi)XaBaTa AeVMHOCTM onpefesieHn 3a CbOoTBETHAaTa roguHa
/nocoyBaT ce NPUUYNHUTE NMOPaAN KOUTO ce MaHupa NpoMsiHa Ha 6post Ha NoTpebutenuTe, NpekpaTaBaHe Ha NPeAoCTaBSHETO Ha
coumanHa ycayra Uin 3a Cb3ZlaBaHe Ha HOBa colMasiHa ycnyra u pasMepa Ha hMHaAHCUPAHETO OT AbpXaBHUSA 6oxeT/

PESNWAEHTHA NrPU)KA 3A JINLA B HAATPYAOCMNMOCOBHA Bb3PACT BE3 YBPEXXAAHUA (CNELUMVAJIU3SNPAHA)

Pe3naeHTHa B pamkute CbrnacHo
rpuxa 3a amua Ha CraHnapTH
B nvua B TpaHchepu Te oT
HaATpyAoOCTOC HaATpyAoCTOC Te oT Komnnekc |Hapea6ata
o6bHa Bb3pacT o6bHa Bb3pacT ObpXXaBHus | OT 3a

6e3 Mp. 6e3 6loaxeT 3a | coumanHu KayecTBo
yBpexaaHus Cumuntnn | yBpexaaHus 0 21 He HIN 20 2027 ycnyru Ha CY

MoTtueu: NnaHupa ce cb3paaBaHe Ha HOBa couyMasiHa ycJjiyra, oT KOSiTO MMa NOTPebHOCT M chulaTa e usseaeHa npm

U3roTBAAHETO Ha AHasin3a Ha noTpebHocTu cbrnacHo HIMCY

/nocoyBaT ce NpUYMHMTE Nopaan KOUTO ce nnaHmpa npomMsHa Ha 6pos Ha noTpebutennTte, NpekpaTsBaHe Ha NpeAoCTaBAHETO Ha
coumanHa ycnyra wiam 3a cb3faBaHe Ha HOBa couuMasiHa ycayra n pa3Mmepa Ha (pMHaHCMpaHETO OT AbpXXaBHUs 6toaxeT/




YACT II1I. JOMOBE 3A ITbJIHOJIETHU JINLIA C YBPE)XXK[JAHUA

CNEUMATINBUPAHU MHCTUTYLUUNN
1 2 3 4 5 6 7 8 9 10
CoumanHa CoumanH
ycnyra no ute
3Ccy ycnyru,
CbrnacHo uumero
Kaprara, NMpomsaHa Ha 6pos Ha | npepocra| HoBuTe counanHw ycnyrm
KOSITO ce norpeburtenurte BsIHE ce cbrnacHo Kaprara Cny>xxutenm 3a
npepocraBs Bpoii naaHuvpa U3BbplUBaHe
Ha nuua, 3a pa 6bpe Ha AelHoOCTUTE
TepuTopmaT Kowr'o e npekpare HauuH Ha no
a Ha ocurypena HO npeanocraBsHe | NnpegocraBsAHe
o6wmHaTa | Aapec Ha Llesiesa | Bb3MOXHO /camocrosTen | Ha coumnanHurte
N2 M 3a KOATO | NpenocTa rovna cT 3a HO UM KaTo "

Beye e BAiHE Py nonssaHe KOMIJIEKC OT | MHTErpMpaHuT
ocurypeHo Ha couunasnHu e 3apaBHO-
cpuHaHcupa colMannaT Pa3mep Ha ycnyrun/ coumnasnHum

He oT Bpow cmHaHcoBUTE ycnyrm
AbpiKaBHUSA aycnyra ::s:e'mqa HamansaBsaHe g:.wrauo noTrpebuten | cpeacrsa 3a CbrnacHo
6ropxer - ' 7] cnHaHcupaH Kaprata
no eTo UM
AeNHOoCTHN
noun.12m
un. 15 ot
3Ccy
JomoBe 3a
AbAHONET
1 HW Nnuda C
YMCTBEHaAa
M30CTaHan
OCT HI HI
JomoBe 3a
2 nbnaHoONET
HU nnua C HIM HIM




MCUXUYHN
pa3CcTpounc
TBa
Jdomose
3a
MbAHONET
HW nnua ¢
dunsnyeck
"
yBpexaaH
ns HI HI
HdomoBe
3a
MbAHONET
4 HU nnua
CbC
CETUBHMU
HapyLleHun
A HIM HMN
JdomoBe
3a

5 MNbAHONET
HW Nnua c
aeMeHuuns HIM HI

/nocoyBaT ce NpUYMHKUTE NMopaau KOMTO ce nnaHupa npoMsiHa Ha 6posi Ha noTpebuTennTe, NpekpaTsaBaHe Ha NpPeaoCTaBSAHETO Ha
coumasiHa ycayra uin 3a cb3faBaHe Ha HOBa colMaliHa yc/yra M pa3Mepa Ha pMHaAHCUMpPaHEeTO OT AbpXaBHUs GloaxeTt/

YACT IV. COYUMNAJIHUN YCIIYT N UHTErPUPAHU 34PABHO-COLNAJIHN YCJ1YIU, CbOTBETCTBALLUN HA JENHOCTUTE 10 YJ1.
15 OT 3CY, PUHAHCUPAHU OT OBLUNHCKNA BIOAJ)KET, NPE3 2027 TIOANHA

B OBLUNHA CUMUTIIN HE CE [IPE4QOCTABAT COLWAJIHN YCJZIYITNU N UHTETPUPAHU 3[PABHO-COLINAJIHN YCIIYTU,
CbOTBETCTBALUMN HA JEMHOCTUTE O 4J/1. 15 OT 3CY, ®UHAHCUPAHUN OT OBLYNHCKUS BIOAIKET

YACT V. UHOOPMALMSI 3A COLUNAJIHN N NHTETPUPAHU 34PABHO-COLMNAJIHUN YCITYTU CbOTBETCTBALYN HA JEUHOCTUTE
o 4J1. 15 OT 3CY C PUHAHCUNPAHE HA INMPOEKTEH NPUHLNIT HA OBLUNHA CNMUTIIN, KOUTO MNMPOADBJ/DKABAT ITPE3 2026
r.-2027r.
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NMpoexkTn, KOUTO Cce peanusmupaTt Ha TEpUTOpUATa Ha O6wmHa CMMUTIM CbC cOLMa/IHA HAaCOYEHOCT:

Mpoexkt BGO5SFPR003-1.001 -0041-C03 ,,Tonbn 06 B o6wmHa Cumutan”, Onepaums BGO5SFPR003-1.001 ,,Tonbn
obaa™

HeHocTtuTte no lMpoekTa ce dmHaHcmpaT no MNMporpama 3a XpaHM M OCHOBHO MaTepuanHo nognomaraHe 2021-2027, cbuHaHCUpaH ot
Esponelickn couuaneH doHg natc. LleneBaTta rpyna ca nAvua n cemencrea 6e3 aoxoam, Bb3pacTHM CEMENCTBA MEHCUMOHEPU, CaMOTHO
XXMBEELWM NEHCUOHEPUN, KOUTO HE MOraT Aa Ce uU3abpXKaT C AOX0AUTE CU U UMYLLECTBOTO CU M He nony4daBaT noakpena ot 6auskuTte cu; nuua
06eKT Ha coumanHo nognoMaraHe, BK/KOYMTENHO M OT Kpblra Ha sinuata no yn. 4, an. 1 ot Hapeaba N2 P1-06-53 ot 17 centemBpun 2021 r.,
KOWTO Ca B HEBB3MOXHOCT Aa 3a40BONISAT OCHOBHUTE CU XU3HEHWN NOTPEOBHOCTM N 3a TSAX € YCTaHOBEHA Hy>XAa OT eXeAHeBHa AOMb/IHUTeNHa
nogkpena; nuua C HUCKU AOXOAW, KOWUTO Mopagu yBpexAaaHus Wan 34paBOC/AOBHU OrpaHMYEHMS ca CbC 3aTpyAHEHO MM HEBB3MOXHO
camoobcnyXBaHe, B T.4. CAaMOTHM fiMua C TparHM yBpeXAaHnsa C HUCKN AOXOAWN OT MEHCUs, 3a KOUTO HAMa NOAXOASL, KaHAMAAT 3a aCUCTEHT
no MexaHu3bM NIMYHA NOMOLL; NMUa, KOMTO NOpaAU MHUMAEHTHM 06CTOSATENCTBa Ca B 3aTpyAHEHA M YA3BMMA CUTyaUmMs 1 3a TAX € yCTaHOBEHA
Hy>Ja OT TO3U Bua nognomaraHe. KanauutetbT Ha o6cnyxBaHuUTe notpebutenn e 70 nuua OT UeNeBUTE rpynu, XXMBEELWM Ha TepuTopusaTa
Ha obwurHa CnmMuTan. OCHOBHUTE AEMHOCTU Mo [poekTa ca onpeaensiHe Ha uenesuTe rpynu, NpUroTBsiHe U NpefocTaBsaHe Ha Tonba 0644,
npenocTtaBsiHe Ha CbMbTCTBALLM MEPKW.

MpoekT BGO5SFPR002-2.012-0186-C01 ,,MHOBaTMBHM 3apaBHO-COLMANIHM ycnyru B o6wgmHa Cumuran™

[enHocTtute no lMpoekTa ce dumHaHcupaT no [poueaypa 3a npepocTaBsHe Ha 6e3Bb3Me3gHa uMHaHcoBa nomouw, N°BGO5SFPR002-2.012
~HOBaTUBHN 34paBHO-coumanHm ycnyrn® no lNporpama ,Pa3sButue Ha 4yoBewkuTe pecypcu® 2021-2027, ¢ duHaHcoBaTa nogkKpena Ha
EBponeiickmsa cbto3. LleneBaTta rpyna ca CaMOTHOXWMBEELWM nuua C yBpexXAaHus M Bb3pacTHM XOpa B Haj TpyaocnocobHa Bb3pacT B
HEBBb3MOXHOCT 3a caMmoobcnyxsaHe. KanaumTteTbT Ha ob6cnyxBaHuTe notpebutenn e 71 notpebutenn. OCHoBHUTE AeNHOCTU no lNpoekTa ca
ABe: AeNHOCT 1 - NpeAoCTaBsiHE Ha MoYacoBU MOBUMAHW MHTErpMpaHn 34paBHO — COLMANHM YCNYIM 3@ HyXAaelwm ce CaMOTHOXMBEELWM nnua
C yBpexaaHuss M Bb3pacTHM XOpa B HEBB3MOXHOCT 3a camoobcnyxBaHe W AeMHOCT 2 - PasBuTue M npenoctaBsHe Ha WMHOBATMBHMU
OVUCTaHUMOHHW YCYTN — TeNeKebp.

MexaHn3bM /IN4Ha noMoLy

MexaHuU3MBbT NM4yHa nomouy, ce npegoctassa ot O6wmHa CMMUTAM B NApTHLOPCTBO C AreHums 3a coumanHo nognomaraHe. JinyHaTta nomou ce
npeaocTaBs Bb3 OCHOBA Ha M3roTBeHa MHAMBMAyanHa oueHKa Ha noTpebHocTUTe M u3pageHo HanpasneHue oT Aupekuus ,CoumanHo
noanoMaraHe" n ce oCHoBaBa Ha rapaHTMpaHa oT AbpXaBaTa PUHaHCoBa nNoakpena. JInyHaTa nomoLl, e MexXaHM3bM 3a NoAKperna Ha xopaTa
C YBpexAaHus 3a NbHOLUEHHO y4yacTue B 06WecTBOTO, U3BbpLUBaHE Ha AEeNHOCTU, OTroBapsaLWmM Ha UHANBUAYANHUTE NOTPEBHOCTU OT NINYeH,
AOMalleH UK coumaneH xapakTep W 3a npeogonseaHe Ha 6apuepuTte Ha DYHKUMOHANHUTE OrpaHuyeHns. JInyHaTta noMoLy ce npeaocrass
npu 3a4MTaHe Ha JIMYHOTO MPOCTPAHCTBO, AOCTOMHCTBO, CaAMOCTOSATENHOCT U HE3AaBMCMMOCT Ha Nos3BaTtenuTe. Nonssatenun Ha JnyHa NoMmoLy
ca: Jeua M nuua C TpalHO yBpexaaHe C YCTaHOBEHW BUA U CTEMNEH Ha yBpeXAaHe WNu CTeneH Ha TpanHo HaMmaneHa paboTocnoCcobHOCT C
onpegeneHa yyxaa nomou 1 geua ¢ 90 n Haa 90 Ha CTO BMA M CTENEH Ha yBpeXAaHe Wnu CTerneH Ha TpalHo HamaneHa paboTtocnocobHoCT
6e3 onpegeneHa 4vyxaa nomoly. KbM MoMeHTa B obwnHa CUMUTAM IMYHA NOMOLLY ce npefocTaBsaHa 240 noTpebutens.
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YACT VI. BAKJIOYUTEJTHA UHO®OPMALINSA

MNMpoeKkrsT Ha NogNMWHNA NJ1aH 3a cOYyNasIHM ycayrm Ha obwmHa Cumutin 3a 2027 r., e pa3paboTeH OT eKnmn OoT cneynasnucTv Ha
o6wmHa CUMHUT/IN C yHaCcTUETO Ha BCUYKHN 3anHTepecoBaHu CTpaHM Ha TepuTopusiTa Ha obLymMHaTa — npeacTaBuTesIM Ha MecTHaTa
BJ1aCT, pbKOBOANTEJ/INTE Ha COLMAJIHNTE YCITYrm, O6LUNHCKN CbBETHNLN OT KOMHUCHSATA MO COUNAJIHNTE BbIPOCH KbM O6LUMHCKN
cbBeTr — CuMnTIN, npegcrasnrtesn Ha [inpekyns ,CoynasiHo nognomaraHe", CbBeTa no coynajiHnrte Bonpocu. NnaHsT yenn ga
OoCUrypm yCToM4nBo, AOCTBITHO M Ka4eCTBEHO NpejocTaBssHe Ha COYMNaJIHN yCIYru, KOUTO OTroBapsiT Ha peasIHNTe HY>XX[AW Ha
YA3BUMUTE rpyrnun oT HacesieHUeTo, B ToBa YUCJI0O Bb3pPaCTHN Xopa, inya C yBpe>xgaHus, geua B pUcK m gpyrn. C npueMaHeTo
My, O6wymHa CHMMHTIIM NoeMa aHra>kMMeHT Aa IMpoAb/DKW f[a pa3BuBa COLMAJIHUTE YC/IYrM B MNapTHbOPCTBO C BCHUYKHU
3aMHTEpPEecoBaHN CTPpaHH, KaTo NocTaBsi B LEHTbPa Ha NMOJINTUKNTE YOBeKa M HeroBoro bsiarornosyyne.

BAKHO:

CoumnanHuTe ycnyrm ce knacmduumpaT cnopes Bb3pacTTa U HYXXAUTE Ha noTtpebutenute. Te MoraT Aa 6bAaTt npeaHa3HayeHW KakTo 3a Aeua,
Taka M 3a Bb3pacTHWU. B 3aBUCUMOCT OT KOHKPETHUTE HYXAW, YCIYrUTe ce NpeaoCcTaBaT Ha pas/inyHM rpynu: BCUUKMW Aeula, Aeua B pUCK
no CMMCbBbJIa Ha 3aKOHa 3a 3aKpwia Ha AeTeTo, poauTeny, OCMHOBUTENM, NIMua, noJsiaralim rpuvxxka 3a geua, KaHauaaTtv 3a
OCUMHOBMUTEJIM U KaHAMAATU 3a NPUEMHUM CEMENCTBA; Aela U NbJIHOJIETHU iMla C YBpeXXAaHUS, NbJIHOJIETHU 1Mla B KPU3UCHA
CUTyaumsa uam Cc noTpebHOCT 3a npeofosisBaHe Ha NocsieAguuM OT TakaBa CUTyaLMA; Bb3pacTHM XOopa B HaATPyAOCnocobHa
Bb3pPacT; 1Mua, KOUTO Nnosiarat rpykuv 3a NbJIHOJIETHU nmua (4. 14 oT 3akoHa 3a counanHute ycnyru). OCBeH ToBa couManHUTE yCnyriu
BKJ/TIOYBAT U AENHOCTM 3a NMogKpena Ha ceMencTeaTa M 6nM3kuTe Ha noTpebutenure.

CoumnanHuTe ycnyru ce pasfenaTt Ha pas/IMyHU KaTeropuu criopes OCHOBHUTE UM gerHocTu (4n. 15 oT 3akoHa 3a coumanHute ycnyru). Te
BKJ1OYBAT: MHPOPMMPAHE N KOHCYITUPAHE, 3aCTbMHMYECTBO M NMocpeaHnyecTBo, obuiHocTHa paboTa, Tepanusa n pexabunutaumsa, obydeHne
3a npuaobmBaHe Ha yMeHMsl, noakpena 3a npnaobrBaHe Ha TPyAOBM YMEHUS, AHEBHA U PE3NAEHTHA rpuUXa, OCUTypsiBaHe Ha MoAC/I0H, KaKTo
N acUCTeHTCKa noakpena.

3abenexka:

Cnopepg cneundunkaTta Ha BCska 06umMHa 1M CbLeCTBYBaLWMTE KbM MOMEHTa COLUMasnHn ycayru, ce nobaeaTt nnm natpmueaT CbOTBETHUTE KOJSIOHMU
n penose!

Yka3aHuve 3a nonbJiBaHe Ha Tabnuuure:
1. N? no peg;
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CounanHa ycnyra no 3CY, KOAATO Ce NpeAoCTaBs Ha TepuTopusaTa Ha oblwimHaTa M 3@ KOATO Beye € OCurypeHo duHaHcmpaHe oT
AbpXXaBHUA/0bWKMHCKUA BOAXKET - N0 AEWHOCTM no 4un. 12 u un. 15 ot 3CY - TpaHCchOpMMpaHU CbLLECTBYBalLUTE KbM MOMEHTA
coumanHu ycnyru;

Afpec Ha NpefoCcTaBsHe Ha ycnyraTa;

LleneBa rpyna - cbrnacHo 4. 14 ot 3aKoHa 3a coumanHuTe ycnyru;

Bpoli nuua, 3a KOMTO € OCUrypeHa Bb3MOXHOCT 3a MOoJsiI3BaHe Ha coumanHata ycayra - TpaHchOpMMpaHu CbliecTBYBalLUTE KbM
MOMEHTa couManHu ycnyru;

MpoMsiHa Ha 6posa Ha noTpebutennTte — yBenmyeHme/HaManeHune;

CoumanHuTe ycnyrm, YymeTo npegocraBsiHe ce nnaHupa aa 6bae npekpaTeHo;

HoBu coumanHm ycnyru, dmMHaHCMpaHu oT AbpXKaBHus/o06wmHckms brogxet — 6pon notpebutenm n pasmep Ha MHaAHCOBUTE CpeacTBa
3a (PMHaHCMpPaHETO MM — NNaHUpaHUTE 3a Cb3JaBaHe HOBU COLMANHN YCNYrM 3a KOUTO e HeobxoanMo aa 6bae ocurypeHa yCTtomumnBocT
cnen npuKtoYBaHe Ha MpPoOeKTHWU AeMHOCTWU. o OTHOWeHne Ha (DUHAHCOBUTE CpeacTBa, ako HaMa npueto PMC 3a cTtaHaapTuTe 3a
AenernpaHuTe OT AbpXaBaTa AEMHOCTU Ce BMUCBa — B paMKMUTE Ha TpaHcdepuTe OT AbpXaBHUS 6l0aXeT;

HaunH Ha NpenocTaBsHe - CAMOCTOATENHO WM KaTo KOMMAEKC OT COLManHn yciyrm;

. Cny>XuTenu 3a n3sbpliBaHe Ha AENHOCTUTE MO NPefoCTaBsAHE Ha COUMANHUTE U UHTErPUPaHUTE 34PaBHO-COLMAHN yCayrn — 6poi m

ANBXHOCTH,
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